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Application 

 

Crisis Loans 

2 stage application process 

Stage 1 

• Phone (during office hours) 

• Eligibility check and provisional decision given  

 

Stage2 

• In person to HDL for verification of information given 

over phone 

•  ID check and pick up award and decision notice 

 

 

 

 

 

 

Community Care Grants 

 

• On line  

• By referral from professional such as social worker, probation 

officer etc 

• Initial eligibility check  

• Decisions within 9 working days 

 

 

New Scheme Application Process 



 

 

 

Awards Payment 

Crisis Loan 

• Repayable Loan for anything awarded with a 

monetary cost to the Council 

 

 

Loans to cover costs for: 

 

• Nappies 

• Toiletries 

• Cleaning /hygiene products or  

• Money for pay as you go fuel meters or, 

• White goods and furniture 

• Emergency travel 

• Pre- paid cards for fuel, emergency travel 

• No min award 

• Max award of £1,500 

• Voucher for specified goods 

 

Awards 

• Referral to food bank 

 

 

Community Care Grants 

Repayable loan 

• Voucher or pre- paid card for specified goods or service 

• Direct payment to supplier 

 

To cover: 

 

• White goods 

• Furniture – beds/bedding, sofa , carpets, curtains 

• Household equipment- cutlery , pans  

• Clothing 

• Removal expenses 

• Travel costs 

Connection charges  

 

Two stage process 

 

First Stage -Revision of original decision 

• Considered as part of the initial telephone application or within 2 

days of the original decision at officer level 

 Second Stage - Appeals Panel 

• Appeals Panel (Members) 

 

Appeals Crisis Loans & Community Care Grants 

 

• Internal appeals process with further appeal rights via independent body  

 

• Appeals to be made in writing within 28 days of decision 

 

 

New Scheme Awards & Appeals 


